














spa policies

Reservations

Appointments are essential for a treatment at the Noosa Springs Spa.

Cancellations

We understand that plans change, so if you need to cancel your reservation
contact us at least 24 hours before your appointment. After that time, you will
be charged 50% of the treatment fee providing you contact us at least 6 hours
before the appointment. If you contact us within 6 hours of your appointment,
we will charge you 75% of the treatment fee.

Arrival

Please arrive fifteen (15) minutes prior to your appointment.This allows time for
you to check in, relax and take full advantage of your reserved time in the Spa.
Please understand that if you arrive late, your treatment time may need to be
reduced.

Valuables

We suggest you leave your valuables at home. Although private lockers are
available at the Spa for your personal belongings, we take no responsibility for
any lost or stolen items.

What to Wear

Our therapists are sensitive to your privacy and comfort. For ultimate comfort,
we recommend wearing the disposable underwear or as little as possible. You
must wear a swimming costume when using the HydroMassage Pool. Outside
the treatment suites, please wear a robe provided.

Health Considerations

If you are pregnant or have a medical condition such as allergies, heart problems
or high blood pressure, then we recommend that you seek medical advice prior
to booking a treatment. If you are affected by any of these conditions, please let
us know when making your reservation.



Treatment Selection

To ensure the ultimate experience, our Spa Reception team will be happy to
guide you in selecting the treatment that is just right for you. Communication
is the key to a fulfilling experience, so please feel free to discuss any areas of
concern or focus.

Gender Preference

We have both male and female professional therapists. If you have a personal
preference, please let us know when you make your reservation.

Spa Etiquette

In the spirit of mutual respect, please keep noise levels to a minimum and
ensure that your mobile phone is switched off before you enter the Spa.
Smoking is strictly prohibited in the Spa.We recommend that you avoid alcohol
consumption prior to your spa treatment.

Especially for Men

For best results, we recommend that men shave three hours before having a
facial.

gift certificate

Give a loved one or friend a relaxing and rejuvenating spa experience they will
always remember by simply purchasing a Noosa Springs Gift Certificate at the
Spa Reception.You may choose one of the special treatments from this menu or
nominate an amount of the gift. The certificate will be prepared with a special
message from you to the recipient.
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